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ABSTRACT

A comparative study of Psychological Alienation and General Anxiety in
a sample of female students of Umm Al-Qura University who are users
and nonusers of the Internet.

By: Saleha Senan. Supervision: Dr: Mohammed Jamal Al-Lail

Objectives of the Study:

To find the extent to which students are afflicted with Psychological
Alienation and General Anxiety and devise suitable methods of counseling the study
aims at the following:

1) Identifying the differences in Psychological Alienation and Anxiety
between students who are users and those who are nonusers of the Internet.

ii) The study also aims at comparing the two samples on certain demographic
variables like age, level of education, and duration of Internet use.

Study Plan:

The descriptive and comparative method of study was used-to find the
differences in psychological alienation and anxiety between the female students of
Internet users and nonusers.

Sample of the Study:

The stratified random sampling method was used to choose a
representative sample of female students from the Umm Al-Qura University in
Makkah. The sample was restricted to the regular university students enrolled in the
faculties of Arts and Science. The sample size is 560 students of which 280 were
Internet Users and an equal number 280 were non Internet users.

Instruments of the Study:

The Psychological Alienation measure developed by Zainab Shoqair
(2002) and The General Anxiety Measure for Adults developed by Mohammed Jamal
Al-Lail (1995) were used for the study. A pilot study was conducted to determine the
relevance as well as the suitability of the items in the two measures to the Saudi
cultural milieu.

Statistical Analysis:
The statistical methods used were Arithmetic Means, Standard Deviations,
the ‘t” test, one way Analysis of Variance, Coefficients of Correlations.

Results:

1. A significant difference in means was found in psychological alienation
between the users of Internet and the nonusers. The Internet users were
found to be higher in alienation than they counterparts the nonusers.

2. No significant difference was found between the means of alienation
within the group of Internet users on the age variable.

3. A significant difference was found between the means of Internet users
belonging to the different levels of study in the university on the
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psychological Alienation. Here the students of the first year in college
were higher in alienation compared to the other levels in the university.

4. A significant difference was found on the duration of Internet use variable
of Internet Users. Here it was found that the Psychological Alienation was
higher among those who used the Internet for more than four hours.

5. A significant difference was found in the means of users and nonusers of
Internet on Anxiety. The Internet Users were found to be higher in general
anxiety than the nonusers.

6. No significant difference was found in the anxiety of Internet users on the
age variable.

7. No significant difference was found in the means of the various levels of
university on anxiety.

8. A significant difference was found between the groups of Internet users on
the variable of duration of Internet use where those who used Internet for
more than four hours were found to be higher on anxiety.

Suggestions:

Some of the recommendations generated by the study are as follows:

Establish a center for counseling and psychological guidance for the students
in the university regarding the new technological culture and its appropriate
utilization. Develop an awareness of the harmtul social and psychological effects
of Internet use or overuse.
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